
Never Give Up
A family’s struggle to help a drug addicted son
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Want to help a child in distress?
Contributions to the YES Lifeline Fund ensure that 
YES can help all kids, regardless of ability to pay. 
Donate online at YouthEastsideServices.org or 
call 425.586.2318. We gratefully accept financial 
and in-kind donations, as well as gifts of stock. 
Ask us about convenient pledge payment and 
planned giving options that meet your needs.

A courageous Sammamish family 
inspired guests at the 2013 Invest in Youth 
Breakfast by sharing the story of their 
son’s struggle with substance abuse.

It all began when Dan* was in 9th 
grade. Sandy and Joe* started to see 
changes in their son, but chalked it up to 
the pressures of high school. “It didn’t 
even occur to us that our son was using 
drugs,” shares Sandy.

Sophomore year Dan was caught 
smoking marijuana on school grounds. 
As part of his suspension, he needed to 
get a drug assessment, and his school 
directed the family to YES. What they 
uncovered was that Dan was much 
farther down the path of drug use than 
they realized. He admitted he began 
as a casual user; but when he got to 
high school, there were so many drugs 
available that he became completely 
engrossed with using. Nothing else  
really mattered.

By this point Dan had stopped 
participating in sports, which he had 
always loved, and his good grades 
slipped. “We began to recognize 
something was terribly wrong,” recalls 
Sandy. “Our job as his parents was to 
keep our child safe and healthy, and 
we could no longer do that. He was 
screaming for help without saying  
a word.” 

Sandy and Joe ultimately sent their 
son to an inpatient rehabilitation facility. 
They took the time while he was away to 
educate themselves about drug addiction.

When Dan returned home, he 
continued his recovery by working with 
YES Drug and Alcohol Counselor Lynne 
Haudenschield. But things weren’t going 
well. “The lying, stealing, manipulating, 
mistrust and blatant use were happening 
every day. Our family was once again 
spinning out of control, and we were 
terrified of the effects this would have on 
our daughter,” asserts Sandy.

Dan’s family and his counselor never 
gave up on him. He kept coming for his 
appointments with Lynne. “Even though 
he was struggling to maintain sobriety, 
he was determined to make it through,” 
says Lynne. 

The entire family is grateful for the 
help they received from Lynne and 
others at YES. “Every step of the way 
YES was there helping us along with 
hope, humility and honesty,” says Sandy. 
“There was never judgment. They gave 
us the vision to see ourselves healthy and 
whole again, along with access to the 
resources to make it happen.”

Today, the family is in a much better 
place. “We’re proud of our son and 
amazed by what he has been through. 
He has progressed in recovery and has 

exhibited courage and determination 
beyond his age,” says Joe. “We are a 
very different family than when we 
first walked through the doors. We are 
healthier; we have joy and happiness back 
in our life. YES provides hope, advocacy 
and a loving and safe environment for 
families in crisis,” he says. 

“We all believe in him and look 
forward to seeing what this remarkable 
young man is going to accomplish in his 
life,” concludes Lynne.

“He was screaming  
for help without  
saying a word.”

*The story is real. Names are changed 
to preserve confidentiality.



Keeping Kids Safe in Our Community

Maintaining 
Recovery with 

Help from Cigna 

Bellevue Neighborhood Forum spotlights resources and community concerns

National research indicates that the more time teens in recovery spend in “pro-social” 
activities, the greater their likelihood to maintain sobriety. Thanks to a generous grant from 
Cigna, YES launched the Unifying Peers in Recovery Oriented Activities and Decision-making 
Skills (UPROADS) Sober Recreation Program in July 2012. Facilitated by credentialed YES 
counselors, UPROADS provides local youth working toward recovery the opportunity to 
engage in positive peer interaction and sober recreational activities.

For teens working on recovery, the summer months hold tremendous additional risks. Extra 
spare time combined with peer pressure can lead to a return to unhealthy habits. Teens at YES 
frequently tell their counselors that there are few recreational activities that reinforce and 
reward staying sober—but plenty of ways to get lured back into trouble. 

The UPROADS therapeutic programming fills this gap with a best-practice model offered 
in a more holistic and appealing way for teens. The group meets for a fun outing once a week 
during the summer and monthly during the school year, (coordinated with the longstanding 
weekly recovery group at YES). While the program is open to all teens being treated at YES, 
counselors emphasize reaching low-income teens who have limited resources for positive 
activities. For these youth, UPROADS also helps alleviate the disruption in therapy that 
sometimes occurs over the summer break.

Cigna’s support helps cover staffing, transportation, food and a full range of positive 
recreational activities, including sporting events, movies, restaurant nights, the Experience 
Music Project (donated by EMP) and a range of outdoor adventures.

New support program
 increases success

Keeping Kids Safe in Our Community 
took center stage at a neighborhood 
forum presented at Bellevue College  
by YES and the City of Bellevue. 

The forum addressed a disturbing 
trend: kids hurting themselves and 
others. Panelists from Bellevue School 
District, Bellevue Police and service 
providers joined with attendees to 
discuss safety systems in place, issues 
facing young people and a range of 
resources for children and families. 

Input from audience members covered  
wide-ranging topics, from an activist’s 
appeal for sidewalks in a neighborhood 
where youth walk from a library to a teen 
center, to a mother’s lament over how 
privacy interfered with communication 
after bullying at school was implicated in 
the suicide of her daughter’s friend.

All questions were thoughtfully 
addressed by panelists and city officials 
in the audience, with follow-up steps and 
contacts discussed.

FORUM TIPS FOR ALL ADULTS
•  Pay attention to warning signs in your child and/or peers:
  – Having few or no friends 
  – Withdrawal from activities previously enjoyed
  – Sleep changes (more may indicate depression, and less can be tied to anxiety)
  – Worry beyond the situation at hand
  – Sudden changes in a circle of friends (isolation of one member, for example)
•  Share with children your own story about who you could turn to for help as a child:
  – Ask the child the names of adults he or she can talk to about a problem
  – If the child has difficulty answering, offer up a list (teacher, a counselor,  

    a recess guard or administrator) and help him/her chose at least one
  – Parents—follow up with a call or email to let the adult know that your child  

    relies on him or her in this way
•  Be civil and respectful in your own dealings. When there are disputes, kids pay 

attention to how adults resolve their problems.
•  Be mindful of not stigmatizing counseling. In addition to providing therapy for a 

specific problem, counseling also offers opportunities for children to enhance their 
skills and confidence.

•  Spread the word to kids that you and lots of other adults love them and care about 
their happiness and success.

MODERATORS:
Linda Pillo, Chief, Bellevue Police Department
Patti Skelton-McGougan, Executive Director, Youth Eastside Services

PANELISTS:
Ilse Braun, Social Worker, Seattle Children’s Hospital (Bellevue)
Danny Hanson, Violence Prevention Coordinator, YES
Megan Kennedy, Therapist, YES
Dr. Tim Mills, Superintendent, Bellevue School District
Lt. Joe Nault, Supervisor, School Service Unit, Bellevue Police Department
Michelle Proulx, K-12 Counseling Curriculum Developer, Bellevue School District



Imagine being in three foster families 
between the ages of six and seven, then 
living with an abusive relative for more 
than nine years. At age 17 you are with 
a fourth foster parent, with whom 
you are thriving. This is the life story 
shared by a local high school senior 
who inspired nearly 800 guests at 
the YES Invest in Youth Breakfast on 
March 19.  

Nicole*, who was recently 
named a “Youth of the Year” by a 
local organization, will graduate 
in June and plans to attend 
college and become a forensics 
expert. She credits her YES counselors and 
a range of our programs for helping put her on a more 
solid path in dealing with the challenges she endured.

March 19 was a morning of courage and hope at Meydenbauer Center. Keynote 
speaker Christopher Kennedy Lawford—actor, author and advocate for recovery—
described his personal struggles and offered timely resources for staying clean and 
healthy. Guests also heard from a remarkable family who openly shared their son’s 
journey from addiction to recovery with the help of YES (see cover story). 

“We live in an amazing community that stood up today and showed they care for 
youth,” said YES Executive Director Patti Skelton-McGougan. “In the face of the 
national tragedies of the past year and the increase in local suicides, it’s particularly 
gratifying to see so many people step up to support our young people.” 

Guests heard how mental health issues now affect one in every five young people. 
Sadly, an estimated two-thirds of young people with mental health problems nationwide 
are not receiving the help they need. YES specializes in treating youth suffering with 
issues like substance abuse, depression, physical or sexual abuse, suicidal thinking and 
more. No one is turned away for inability to pay, thanks to the support of donors. 

All money raised at the breakfast benefits the YES Lifeline Fund, which covers 
uncompensated care and underfunded prevention and education programs. In the past 
five years alone, the agency has provided $1.33 million in uncompensated care. 

If you missed this year’s event, 
you can view two new videos 
created for the breakfast by visiting 
YouthEastsideServices.org. While  
you are there, make your gift by 
clicking “Donate Now” in the upper 
right corner.

*The story is real. Name is changed to 
preserve confidentiality.

Donate online!

YouthEastsideServices.org

YES makes secure online donations easy.  
Visit our website and click “donate now” 
in the top right corner. Gifts may be made 
in memory or honor of a loved one or 
designated to a particular program. You may 
also make a gift of stock or other assets.

Emcee Julie Francavilla, Keynote Speaker 

Christopher Kennedy Lawford, YES Executive Director 

Patti Skelton-McGougan and Breakfast Chair Victoria Fanning

YES Invest in Youth Breakfast 
Raises Over $525K
Eastside community responds to the needs of youth

Drug Trends With 
Local Kids

May 12-18 marks 2013 National Prevention Week. 
Throughout the week YES, and other providers in 
King County, will offer programs designed to increase 
public awareness of issues related to mental health and 
chemical dependency. Information and resources are 
available at www.samhsa.gov/preventionweek.

Want to learn more? Join YES for 
More than Lunch –    
      Dueling Dragons

Increasing numbers 
of teens at YES are 
assessed with both 
mental illness and 
a substance abuse 
problem, referred 
to as “co-occurring 
disorders.”  How does 
this impact treatment?  
What signs should 
parents watch for?

Wednesday, May 15
11:45 a.m. - 1:00 p.m.

YES – Bellevue 
999 164th Avenue NE

To join this free,  
informative session,  

contact Brooke Wiles to 
RSVP: BrookeW@Youth-

EastsideServices.org or 
425.586.2326

Drug and alcohol use among youth is one of the 
biggest concerns parents face—in some cases 
because of our own teenaged experiences. The best 
way to alleviate your concern is to become more 
informed about current trends and resources.  

Over the past three years, YES clients in our 
substance abuse programs have shown a slight 
decrease in alcohol use, although it’s still the number 
one drug of choice. 

With laws and social mores changing around 
marijuana, it’s not surprising there is a 15 percent 
increase in use among teens seen at YES. Nearly one 
in nine clients report it as the first or second drug of 
choice. It’s important to know that marijuana today 
is eight times stronger than “weed” of the 1960s. 
Despite this, kids are less worried about it than the 
dangers in alcohol or cigarettes. 

Teens have reported a deeply troubling increase 
in heroin use. Three years ago, YES had no kids 
admitting to heroin use. Last year, six percent 
said they used the drug. Because heroin is among 
the most addictive of drugs, this trend deserves 
continued close scrutiny and prompt action.

Homemade drugs continue to be a challenge, 
in part because the “highs” associated with them 
can be dangerous and unpredictable. Though our 
state has outlawed spice and bath salts, teens are 
still finding access to them. Many kids assume these 
substances are safe because they can be purchased 
at a local store, but in fact they are very harmful—
even deadly. 



Return Service Requested

O
U

RMISSION Youth Eastside Services is a lifeline for kids and families coping with challenges such as 
emotional distress, substance abuse and violence. Through intervention, outreach and 
prevention, YES builds confidence and responsibility, strengthens family relationships, 
and advocates for a safer community that cares for its youth. 

999 164th Ave NE
Bellevue, WA  98008

YouthEastsideServices.org

Where to find us:
YES Bellevue
999 164th Ave. NE 
Bellevue, WA  98008
425.747.4937

YES Kirkland 
11829 97th Ave. NE  
Kirkland, WA  98034

YES Redmond  
16225 NE 87th St., Suite A-2 
Redmond, WA 98052

And we’re at more than 40 
partner sites, including schools, 
teen and community centers.
 
YouthEastsideServices.org

Lifeline is published spring and fall.  
Send comments, questions and address  
corrections to Editor Cami Keyes,  
info@YouthEastsideServices.org  
or call 425.747.4937.

YES Shines in 2012

You can help our 
Summer Explorers 

Please contact:
BrookeW@Youth-
EastsideServices.org 
or call 425.586.2326.

For the second year, YES is seeking donations for 
“Summer Fun Kits” for our therapeutic summer day 
camp. Because many low-income families struggle 
with the cost of things that most children take for 
granted, donors generously help
provide each Summer Explorer 
with the basics (sun screen, hat, 
water bottle, towel, etc.)  to take 
full advantage of enriching 
weekly adventures with 
YES counselors.

 Last year, YES provided treatment to more than 4,400 young clients and their family 
members. We also worked hard to prevent problems by delivering education and prevention 
to 32,000 participants throughout our community. In fact, our outreach efforts increased by 
more than 40 percent. This was possible because of your generous donations, which enable 
hardworking staff and volunteers in our programs to prevent problems to the fullest extent 
possible, as well as provide treatment for those who are at risk.

YES also responded to a number of local schools experiencing tragedies including several 
suicides, accidental deaths, and an overdose. Because government and United Way funding 
aren’t keeping pace with increased costs, YES depends on community donations more  
than ever. 

Thanks to help from generous donors

This fall marks the 45th Anniversary of Youth Eastside Services—
and YES needs your help to capture stories that reveal the  
impact of what the founders put in motion back in 1968.  

A volunteer-led anniversary committee is seeking:
•  Photos, printed materials or other memorabilia
•  Names and current contact information for past 

volunteers, clients and staff who are willing to  
be interviewed 

•  Submissions of anonymous client success stories (for  
those who wish to maintain confidentiality while sharing)

•  Planning Committee Volunteers and Sponsors for a 
proposed November 1st Anniversary Celebration  
(details to be announced)

To learn more or to get involved, contact Monica Elenbaas, MonicaE@YouthEastsideServices.org or 425.586-2328.
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Meet KAREN WHERLOCK

The Faces of YES

Healthy Start is a multi-agency home 
visiting partnership serving young, first-
time parents. Family support specialists 
or trained volunteer mentors meet 
with the family each month to provide 
consistent, non-judgmental support 
for parents and their babies. 

Healthy Start Parent Mentor Coordinator 
and Family Support Specialist

Karen Wherlock

Q:    What inspires you most about the Healthy Start Program?
A:    Every mom wants to be the best mom she can be. Through Healthy Start, we 

bring resources and activities to help improve child development and parental 
bonding. We also help with answering questions and providing reassurance. 
And we are well networked with other agencies to offer referrals for everything 
from food to baby supplies. All this helps reduce parenting challenges, and it’s 
so gratifying to see babies flourish in a nurturing environment.

Q:    How do young parents become Healthy Start participants through YES?
A:    For the overall partnership, the parents we serve must live in King or South 

Snohomish County, be under the age of 22, and parenting for the first time. 
Parents on the Eastside can contact YES directly or be referred by hospitals, 
school nurses or other agencies. 

Q:    Why would someone choose to be a volunteer mentor?
A:    Mentors in the program often report that they feel like they get more out of it 

than the participants. The majority of our participants are unwed teens. Because 
mentors and their matches meet monthly for up to three years, most develop 
deep friendships with the families—often these go on for a lifetime. Many enjoy 
helping someone with a vastly different background, economically, culturally  
or otherwise.

Q:    How do you prepare mentors for success?
A:    YES provides thorough training and ongoing support. We teach and reinforce 

a variety of skills for mentors to use with young parents. These include how 
to conduct a home visit, good listening skills, how to work through various 
issues young parents might be experiencing, warning signs of postpartum 
depression, child development milestones, and what resources are available in 
the community. After the training, mentors are matched with a family based on 
location and other preferences.

For more information, or to apply to become a 
Healthy Start Mentor, contact Karen at 425.586.2320 or  
KarenW@YouthEastsideServices.org. YES also offers 
mentoring to at-risk Youth through our Success Program.  
You can find additional details for both these programs  
at YouthEastsideServices.org.
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MAJOR SPONSORS

PRESENTING SPONSORS

TITLE SPONSOR

Accenture
Aspen Education Group
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Community Health Plan of Washington
DuVoice Corporation
William D. Gilbert, II, DDS, PS
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Hanson Baker Ludlow Drumheller P.S.
HST Construction
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RMG Asset Management
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